WEST RIVER CARE

Home Health « Hospice * Private Duty

Discrimination is Against the Law
West River Care, LLC complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the
scope of sex discrimination described at 45 CFR § 92.101(a)(2)) West River Care, LLC, does not
exclude people or treat them less favorably because of race, color, national origin, age, disability,
or sex.
West River Care:
e Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats).
e Provides free language assistance services to people whose primary language is
not English, which may include:
o Qualified interpreters
o Information written in other languages.
If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Maureen Brinn, Civil Rights Coordinator.
If you believe that West River Care has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a

grievance with: Maureen Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton,
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MA 02459, telephone: 781-707-9578, fax: 781-707-9546 email: mbrinn@wingateliving.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Maureen Brinn, Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Italian

La discriminazione e contro la legge
West River Care, LLC é conforme alle leggi federali sui diritti civili applicabili e non
discrimina in base a razza, colore, origine nazionale, eta, disabilita o sesso (in linea con I'ambito

della discriminazione sessuale descritta nel 45 cfr 8 92.101 (a)(2))
West River Care, LLC:

e Fornisce alle persone con disabilita modifiche ragionevoli e aiuti e servizi
ausiliari appropriati gratuiti per comunicare efficacemente con noi, come ad esempio:
o o Interpreti qualificati nella lingua dei segni
o Informazioni scritte in altri formati (stampa di grandi dimensioni, audio,
formati elettronici accessibili, altri formati).
e Fornisce servizi di assistenza linguistica gratuita a persone la cui lingua
principale non é I'inglese, che possono includere:
o Interpreti abilitati
o Informazioni scritte in altre lingue.
Se hai bisogno di modifiche ragionevoli, ausili e servizi ausiliari appropriati o servizi di

assistenza linguistica, contatta Maureen Brinn, Civil Rights Coordinator.

Se ritieni che West River Care, LLCnon abbia fornito questi servizi o abbia discriminato in
altro modo in base a razza, colore, origine nazionale, eta, disabilita o sesso, puoi presentare un
reclamo a: Maureen Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA

02459, telephone: 781-707-9578, fax: 781-707-9546 email: mbrinn@wingateliving.com. Puoi
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presentare un reclamo di persona o per posta, fax o0 e-mail. Se hai bisogno di aiuto per presentare

un reclamo, Maureen Brinn, Civil Rights Coordinator
e a disposizione per aiutarti.

E inoltre possibile presentare un reclamo per i diritti civili presso il Dipartimento della
salute e dei servizi umani degli Stati Uniti, Ufficio per i diritti civili, elettronicamente tramite il
portale di reclamo dell'Ufficio per i diritti civili, disponibile all'indirizzo

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , 0 per posta o telefono all'indirizzo:

U.S Department of Health and Human Services (2008).
200 Independence Avenue, SW

Locale 509F, HHH Building

WASHINGTON, D.C.

1-800-368-1019, 800-537-7697 (TDD)

I moduli di reclamo sono disponibili su http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Spanish
La discriminacion es ilegal
West River Care, LLC, cumple con las leyes federales de derechos civiles aplicables y
no discrimina por motivos de raza, color, origen nacional, edad, discapacidad o sexo (coherente
con el alcance de la discriminacion por sexo descrita en 45 CFR § 92.101(a)(2)).
West River Care, LLC, no excluye a las personas ni las trata menos favorablemente por
motivos de raza, color, origen nacional, edad, discapacidad o sexo.
West River Care:
e Proporciona a las personas con discapacidades modificaciones razonables y ayuda
y servicios auxiliares adecuados y gratuitos para comunicarse eficazmente con nosotros, tales
como:
o Intérpretes calificados de lenguaje de sefias.
o Informacion escrita en otros formatos (letra grande, audio, formatos
electronicos accesibles, entre otros).
e Ofrece servicios gratuitos de asistencia linglistica a personas cuyo idioma
principal no es el inglés, lo que puede incluir:
o Intérpretes calificados.
o Informacion escrita en otros idiomas.
Si necesita modificaciones razonables, ayudas y servicios auxiliares apropiados o

servicios de asistencia linguistica, comuniguese con Maureen Brinn, Civil Rights



WEST RIVER CARE

Home Health « Hospice * Private Duty
Coordinator.

Si cree que West River Care, LLC no ha proporcionado estos servicios o ha
discriminado de otra manera por motivos de raza, color, origen nacional, edad, discapacidad o
sexo, puede presentar una queja ante: Maureen Brinn, Civil Rights Coordinator, 57 Wells
Ave, Suite 20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-707-9546 email:
mbrinn@wingateliving.com. Puede presentar una queja en persona o por correo, fax o correo
electronico. Si necesita ayuda para presentar una queja, Maureen Brinn, Civil Rights
Coordinator, esta disponible para ayudarlo.

También puede presentar una queja sobre derechos civiles ante la Oficina de Derechos
Civiles del Departamento de Salud y Servicios Humanos de EE. UU. electronicamente a traves
del portal de quejas de la Oficina de Derechos Civiles, disponible en

https://ocrportal.hhs.gov/ocr/portal/lobby.sf, o por correo o teléfono a:

Departamento de Salud y Servicios Humanos (Estados Unidos) (DHHS)
200 Independence Avenue, SW

Room 509F, HHH Boulding

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Los formularios de queja estan disponibles en http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Portuguese
A discriminacao é contra a lei
West River Care, LLC, esta em conformidade com as leis federais de direitos civis
aplicaveis e ndo discrimina com base em raga, cor, nacionalidade, idade, deficiéncia ou sexo
(consistente com o escopo de discriminagao sexual descrito em 45 CFR § 92.101 (a)(2))
West River Care, LLC:
e Fornece as pessoas com deficiéncia modificacbes razoaveis e auxiliares e servi¢os
auxiliares apropriados gratuitos para se comunicar efetivamente conosco, como:
o Intérpretes de lingua gestual qualificados
o Informacdo escrita em outros formatos (grandes formatos impressos, audio,
formatos eletronicos acessiveis, outros formatos)
e Fornece servicos gratuitos de idiomas para as pessoas cujo idioma materno néo é
0 inglés, tais como: Intérpretes qualificados
o Intérpretes qualificados
o Informagdes escritas em outros idiomas.
Se vocé precisar de modificacBes razoaveis, auxiliares e servigos auxiliares apropriados
ou servicos de assisténcia linguistica, entre em contato com Maureen Brinn, Civil Rights

Coordinator.
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Se vocé acredita que West River Care, LLC ndo prestou esses servigos ou discriminou

de outra forma com base em raca, cor, nacionalidade, idade, deficiéncia ou sexo, vocé pode
registrar uma reclamacdo com: Maureen Brinn, Civil Rights Coordinator, 57 Wells Ave,
Suite 20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-707-9546 email:
mbrinn@wingateliving.com. VV0cé pode registrar uma reclamacéao pessoalmente ou por correio,
fax ou e-mail. Se precisar de ajuda para apresentar uma queixa, Maureen Brinn, Civil Rights
Coordinator, esta disponivel para ajuda-lo.

Vocé também pode registrar uma reclamacao de direitos civis junto ao U.S. Department
of Health and Human Services, Office for Civil Rights, eletronicamente por meio do Office for

Civil Rights Complaint Portal, disponivel em https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou

por correio ou telefone em:

U.S. Department of Health and Human Services (2008).
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formularios de reclamacéo estdo disponiveis em

http://www.hhs.gov/ocr/office/file/index.html.
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Chinese:
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West River Care, LLC
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Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459, telephone:
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200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019. 800-537-7697 (LA HLIE)

F iR R A TTZE http://www.hhs.gov/ocr/office/file/index.html KB .
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Haitiian:
Lalwa Entédi Fé Diskriminasyon
West River Care, LLC respekte lwa Federal sou dwa sivil aplikab yo epi li pa fe
diskriminasyon poutet ras, koulé po, orijin nasyonal, laj, andikap, oubyen seks (annako avek
domen diskriminasyon seksyél ki dekri nan 45 CFR § 92.101(a)(2))
West River Care, LLC:
e Bay moun ki gen andikap modifikasyon rezonab ansanm ak ed e sevis siplemante
apwopriye gratis pou yo ka kominike byen avék nou, tankou:
o) Entéprét kalifye pou langaj siy
o) Enfomasyon alekri nan ot foma (gwo let, odyo, foma elektwonik aksesib,
Iot foma).
e Ofri sévis éd lang gratis pou moun lang prensipal yo pa Anglé, ki ka gen ladan:
o Entepret kalifye

o Enfomasyon ki ekri nan ot lang.

11
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Si w bezwen modifikasyon rezonab, éd ak sevis siplemanté ki apwopriye, oswa sevis éd

pou lang, kontakte Maureen Brinn, Civil Rights Coordinator.

Si w panse West River Care, LLCpa te ba ou sévis sa yo oswa li te fé diskriminasyon nan yon
I0t fason sou baz ras, koulé, peyi kote ou soti, laj, andikap oswa séks, ou gendwa fé yon doleyans
bo kote: Maureen Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA
02459, telephone: 781-707-9578, fax: 781-707-9546 email: mbrinn@wingateliving.com. Ou ka
fé yon doleyans an péeson, oswa nan let pa lapos, faks, oswa nan imel. Si w bezwen éd pou

prezante yon doleyans, Maureen Brinn, Civil Rights Coordinator disponib pou ede w.

Ou kapab depoze yon plent pou dwa sivil tou ak mwayen elektwonik nan Biwo pou Dwa
Sivil Depatman Sante ak Sévis Sosyal Etazini, nan Potay Biwo pou Dwa Sivil la gen sou Entenét

pou pote Plent, ki disponib nan https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa nan lét pa

lapos osinon pa telefon nan:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fom pou pote plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.
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French:
La discrimination est contraire a la loi
West River Care, LLC se conforme aux lois fédérales sur les droits civils applicables et
ne fait pas de discrimination fondée sur la race, la couleur, I'origine nationale, I'age, le handicap
ou le sexe (conformément a la portée de la discrimination fondée sur le sexe décrite au 45 CFR §
92.101(a)(2))
West River Care, LLC:
e Fournit aux personnes handicapées des modifications raisonnables et des aides et
services auxiliaires appropriés gratuits pour communiquer efficacement avec nous, tels que :
o) Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats
électroniques accessibles, autres formats).

e Fournit des services d'assistance linguistique gratuits aux personnes dont la

13
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langue principale n'est pas lI'anglais, ce qui peut inclure :

o Interpretes qualifiés
o Informations rédigées dans d'autres langues.
Si vous avez besoin de modifications raisonnables, d'aides et de services auxiliaires
appropriés ou de services d'assistance linguistique, contactez Maureen Brinn, Civil Rights

Coordinator.

Si vous pensez que West River Care, LLC n'a pas fourni ces services ou a fait I'objet
d'une discrimination fondée sur la race, la couleur, l'origine nationale, I'age, le handicap ou le
sexe, vous pouvez déposer un grief auprés de : Maureen Brinn, Civil Rights Coordinator—57
Wells Ave, Suite 20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-707-9546 email:
mbrinn@wingateliving.com. \Vous pouvez déposer un grief en personne ou par la poste, par
télécopieur ou par courriel. Si vous avez besoin d'aide pour déposer un grief, Maureen Brinn,

Civil Rights Coordinator est disponible pour vous aider.

Vous pouvez également déposer une plainte en matiére de droits civils auprés du
ministére américain de la Santé et des Services sociaux, Bureau des droits civils, par voie
électronique via le portail des plaintes du Bureau des droits civils, disponible sur

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou par courrier ou téléphone a :

Département de la Santé et des Services sociaux des Etats-Unis
1400 Independence Avenue, SW

Salle 509F, Batiment HHH

14
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Washington, D.C.

1-800-368-1019, 800-537-7697 (ATS)

Les formulaires de plainte sont disponibles a I'adresse suivante

http://www.hhs.gov/ocr/office/file/index.html.

Vietnamese:
Phan biét déi xtr trai Phap luat

West River Care, LLC tuan tht cac luat Lién bang vé nhan quyén dong thoi
khéng phan biét dbi xi theo chiing téc, mau da, ngudn gbc xuat x&, tudi, khuyét tat
hodc gidi tinh (theo quy dinh chdng phan biét gidi tinh 45 CFR § 92.101(a)(2))

West River Care, LLC:

e Cho phép nguoi khuyét tat cé nhivng thay dbi phu hop, dwoc hé tror mién
phi cac dich vu dé lién hé véi chang tdi hiéu qua, vi du:
o Phién dich ngén ngi ky hiéu chat lwong

o Cung cap théng tin theo cac dinh dang khéac (ban in ¢& Ién, am thanh,

15


http://www.hhs.gov/ocr/office/file/index.html

WEST RIVER CARE

Home Health « Hospice * Private Duty
dinh dang dién t&r c6 thé truy cap, dinh dang khac).

e Cung cép dich vu hd tro ngdn ngr mi&n phi cho nhirtng ngudi co tiéng me

dé khong phai la tiéng Anh, cé thé bao gom:

o Phién dich chét lwong

o Théng tin dwoc viét bang ngdn ngtr khac.

Néu ban can thay dbi phu hop, hd tre dich vu co ban hoac hé tro ngdn ngi, vui

long lién hé v&i Maureen Brinn, Civil Rights Coordinator.
Néu ban tin rang West River Care, LLC da khéng cung cép céac dich vu nay hoac c6
hanh vi phan biét d6i x&r bang cach khac dwa trén ching téc, mau da, nguén gbc xuéat
X, tudi, khuyét tat hoac gidi tinh, ban c6 thé néu van dé véi: Maureen Brinn, Civil
Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459, telephone: 781-707-9578,
fax: 781-707-9546 email: mbrinn@wingateliving.com. Ban c6 thé néu van dé truc tiép hodc
qua thw tin, fax, hodc email. Néu ban can hé trg néu van dé, Maureen Brinn, Civil

Rights Coordinator sé& luén s&n sang gidp ban.

Ban ciing c6 thé khiéu nai nhan quyén véi S& Dich Vu Y Té va Nhan Quyén Hoa
Ky, Phong Bao Vé Nhan Quyén, bang hinh thirc dién tlr thong qua Cdng Khiéu Nai

Nhan Quyén https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua thw tin hodc dién

thoai theo sb:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
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Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (Nguwdi khuyét tat)

Céc biéu mau khiéu nai ¢ tai http://www.hhs.qgov/ocr/office/file/index.html.

Russian

JIuckprMHHALMS SBISETCS TPOTUBO3AKOHHOM

West River Care, LLC coGmronaeT neictpyromnue ¢peaepaibHble 3aKOHBI O TPAKIAHCKUX MpaBax
U HE JI0MyCKaeT JUCKPUMUHALIMYU TI0 IPU3HAKY Pachl, I[BETa KOXKU, HALIMOHAILHOTO
MIPOUCXOXACHUS, BO3pAcTa, MHBAIMIHOCTH WJIM 110J1a (B COOTBETCTBUH CO CTETIEHBIO

JUCKPUMHHALIMY IO MTOJIOBOMY IIPU3HAKY, puBeaeHHoH B § 92.101(a)(2)

West River Care, LLC:

L4 Hpe[[OCTaBJIHeT JumnaM C€ HWHBaAJIUIHOCTBIO HGO6XOHI/IMBI€ yCiI0BUA, a TaKKe

17


http://www.hhs.gov/ocr/office/file/index.html

WEST RIVER CARE

Home Health « Hospice * Private Duty
OecIulaTHbIE COOTBETCTBYIOIIME BCIHOMOTATEIbHBIE CPEACTBA M YCIyrH mIi 3((PEKTHBHOTO

OOIIIeHHUs ¢ HAMH, TaKHE KaK:
O KBaJU(QUIUPOBAHHBIE CYpPAONEPEBOAINKH;
O mnHucbMeHHas uH(popMmanus B Apyrux ¢opmarax (KpynHslid mpudr, ayauo,
JOCTYITHBIE 3JIEKTPOHHBIE (hOpMATHI | TIp. ).
e [IpenocraBnser OecrulaTHbIE YCIYTH MO S3BIKOBOW IOAJCPKKE JIFOISAM, IS
KOTOPBIX aHTIMICKUIA HE SBISETCS OCHOBHBIM SI3IKOM, B TOM YHCJIE:
O KBaTH(pUIMPOBAHHBIE IEPEBOTUNKHY;
O MH(pOpPMALUA HA APYTUX S3BIKAX.
Ecnu BaMm HY’>KHBI CTIEIMAIBHBIE YCIIOBHUS, COOTBETCTBYIOIINE BCIOMOTATEILHBIC
CpeICTBa M YCIIYTH, WIH S3BIKOBasl MOAIEpkKa, oopaTuTech k Maureen Brinn, Civil Rights

Coordinator

Ecnu BbI cunrtaere, uro West River Care, LLC He npenocTaBuiia 3TH yCIYTH WK MPOsIBUIA
JTUCKPUMMHAIINIO UHBIM 00pa3oM 10 MPU3HAKY PaChl, [IBETA KOXKH, HAITMOHATEHOTO
MIPOUCXOXKACHUS, BO3pACTa, MHBAIMIHOCTHU WJIH T110J1a, BBl MOXKETE TI0JIaTh Kalo0y MO aapecy:
Maureen Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459,

telephone: 781-707-9578, fax: 781-707-9546 email: mbrinn@wingateliving.com.

Br1 MokeTe mogaTe xKano0y TUYHO WK TI0 MOYTe, (paKkCy WM dJIEKTPpOHHOM mouTe. Ecnu Bam

HYy>’KHa TIOMOIITh B TToAade xanoosr, Maureen Brinn, Civil Rights Coordinator

I'OTOB IIOMOYb BaM.
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BrI Takke MoKeTe 1oaaTh KanoOy Ha HapyLIEHHE TPakIaHCKHUX MPaB B YIIPaBJICHHE 110

IpaXJaHCKUM IpaBaM MUHHCTEPCTBA 3/paBOOXpAaHEHUs U coluanbHblXx ciyx0 CHIA B
AJIEKTPOHHOM BHJIE Yepe3 MOpTall JJIsl MMOJAa4M )Kajo0 B YMpaBJIeHUE MO TPAXKIAHCKUM IIpaBaM,
JoCTymHBIN 1o aapecy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moute miu tenedony mo

azpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

dopmel 1715 o1a4uu Katod MOKHO HaWTH Ha caiite http://www.hhs.gov/ocr/office/file/index.html.

Greek

O1 Awkpioegig givar gvavtio otov Nopo
H West River Care, LLC GUULOPPOVETOL LE TNV 10YVOVCO, OLLOGTOVILOKT| VopoBesia yia Ta

TOALTIKA OIKOMULATO Kot OEV KAVEL SLOKPIGELS PAGEL PLANG, ¥PDOUOTOC, EBVOTIKNG KATAYWYNG,
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nAiag, avamnpiog 1 OAOL (COHE®VA LE TO €DPOG TOV SOKPIGEMY PVAOL TOL TEPLYPAPOVTOL

010 GpBpo 45 § 92.101(a)(2))

West River Care, LLC:

o Tlapéyel ota dropa pe avannpieg EHAOYEG TPOTOTOGELS KOl OWPEAV KATAAANAQL
BonOnpata Kot vaNPEGIES Yo VoL EMKOWV®VOVY OmOTEAECUATIKA poll pog, OmTms:
o [TioTtomompévoug dlepunveic VonUoTikiG YAOGoog
o I'pantég mAnpoopieg oe dAheg LopPES (LeYAA TUTTOYPAPIKE GTOtKE D,
OKOVOTIKY K000, TPOGPAGILOVS NAEKTPOVIKOVG LOPPOTUTTOVGS, AAAEG LOPPES).
o Tlapéyel dwpedy vanpecieg YA®GOIKNG VTOCTNPIENG GE GTOUO TTOV 1] KUPLOL
YADGG0 TOVG Ogv elvar Ta AyyAkd, ot omoieg pmopel va meptlapfdvouv:
o ITwetomompévoug diepunveic
o TI'pantég mAnpogopiec oe dAleC YADOOEC.
Edv yperdleote evbloyeg tpomomomoels, KatdAinio fonbnuota Kot vinpeciec
VINPEGiES YAOWOGIKNG VTOGTHPIENG, EMKOVeVIoTE e Tov/tnv Maureen Brinn, Civil Rights

Coordinator

Edv motevete Ot 1 West River Care, LLC anétvye va TapExel auTE TIC VINPEGIes N £xEL KAVEL
JLoKpicELS Le OTOLOVONTOTE GALO TPOTTO LE PAGT T GLAT, TO YPOL, TV EBVOTIKY KATOYWYN,

™V NAia, TV avomrnpio 1 To eUA0, pmopeite va vroPdAete éva Tapdmovo otov/otnv: Maureen
Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459, telephone: 781-

707-9578, fax: 781-707-9546 email: mbrinn@wingateliving.com. Mmopeite vo vrofdaiete éva
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TOPATOVO VTOTPOCMTMG 1] TAYLIPOLIKMG, LEow fax N email. Xe nepintwon mov yperdleote

BonBeta pe v vrofoin mapandvov, o/n Maureen Brinn, Civil Rights Coordinator givat ot

duibeon cag.

Mmnopeite eniong va VTOPAAETE Lol KOTOYYEAO OYETIKA LE TO TTOALTIKG STKOLMDLLOTO, GTO
Ynovpyeio Yyeiag kar AvOpornivav Yanpeciov tov HITA, T'pageio [ToAtikdv Atkouopdtov,
niextpovikd pécw g IvAng Katayyeimv tov I'pageiov IToArtikodv Atkowopdtwov, Tov

dwatiBeton ot devbvvonhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf 7 tayvdpouikd 1 péow

TAEPOVOL 6T dtevbuvon:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ta évroma katayyeMav dwotiBevion otn dievbuvon

http://www.hhs.gov/ocr/office/file/index.html.

Khumer

MINTIARAUSI WS HOGNU
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West River Care, LLCHSIMYMUGNUNSHIUINNS SHESITUIAR

igmUlnRanu S Ny iIfu/Ainisams mw OmMimn giss (uuisiSusy
ISMITHIARR IAS IRUTH SUHNMMAM LM 45 ISRYUUSUNUNAS (Code of

Federal Regulation, CFR) § 92.101(a)(2))

West River Care, LLC

e IV SHAIKUEISOAMIMNSIMIARIUISUUBINERU SHNSW
UHIY] [NESIHIUNAYINWSSASIG 1G] UwsIfsiywil e s
[uRisMmMn gumhs
o HAUMIUMMNNIMIZUBSHWNUY[S[HUES
o FSEISHMMWUSMHMISHSEHINRI (MHEMINYS (13
SHMHSGESAISUMGTGUITTNS YSBHINHIIs)s)9
e IUFSSNUNAYNSWManIWSSaSIgIUgAIsueIsSManily
SSIUSMUNHIG U IRUMGIUES:
o HAUMUISUDISHMUYRHUES
o NHLISMMNWINHMH/PNMaN1RjE1S] 5

LUﬁ?StG:;mmimjmﬁﬁfLUi’ﬁ WIS R $SWw §mmﬁﬁ§i’ﬁ U AN

SuHIg] YN /g S SWMan (gu 1A SH1S1 Maureen Brinn, Civil Rights Coordinator
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U S10 5/ 1S3)™ West River Care, LLC SSTISEUNSHMSIUNMYSIHIS:IS

gonsiividdmunujuimygwinwigsuinsanau S ooy iSusinismms
MW AMIMO YIRS HREGAMAJUMIRaNISH ™Yt Maureen Brinn, Civil Rights

Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-

707-9546 email: mbrinn@wingateliving.com. Eﬁm@ﬁ’ﬂﬁ"m ﬁJU@t& IS HLN UJL;?]EU
UMEaIUE Siani A8 [UaSIiOgRERimISSWEHMInSMmAjuMidaniss

1 v 1 = v w =1} [ 12
Maureen Brinn, Civil Rights Coordinator HF1GRWHM TN S

=S

HRFSMGHAMAUiSGsHiumumTuNwE ST IgMiuhemn
SHYSIUANNIZMIBTARHEIR IWIHSSESAMUEM TN G URS B

ualisand g IR 8181 https://ocrportal.hhs.gov/ocr/portal/lobby jsf

UINWaIuUs ySiunmys

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

SIHAUMBAMGIFTNS1ST http://www.hhs.gov/ocr/office/file/index.html
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Hindi

T&UTd BT & T §

West River Care, LLC @] THH AR TIBR B! T AT Hd & 3R S, 3T,
RIS T, 31y, fdemaivar a1 feRT (45 CFR § 92.101(a)(2) H aftid feRT uarard & TR &
SIe0)

West River Care, LLC

o fawma anm o I FReE 3R F:Yew Iugad Terae Aeq 3R Jarg

e Bl & dlfd 9 GAR T1Y JHTAT &7 T STa=id R 9, o b
o U ichfdd UTHT gy
o TR ¥ fifad wReR) (se1 fiie, siffedl, gav e e

ORE, 31 U |
o I DI e U TG HaATE U™ BT g forid! Trifiids HTe
3l et 5, foras =mfiet 81 ot &
o g g
o 3 WIS H forgt SR |
afe et Iferd Tenel, Iferd wgras Tyl SR Yarsfl, a1 HIST Hgradl Jarsff &

ARG hdl % @ Maureen Brinn, Civil Rights Coordinator ) W Y|
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T
?T% WW%%West River Care, LLC WWWWﬁW@%W
I, T, ST 0, 31, fasariTan, a1 R & MR W et ok avg ¥ vemmd fFar g @
HIU: Maureen Brinn, Civil Rights Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459,
telephone: 781-707-9578, fax: 781-707-9546 email: mbrinn@wingateliving.com. & 1Y
RIS &S R Gehd § | MU AfRRTd &Y J AT ST, By a1 SH gRT RIS Gof BR
qohd %I gfe 3! RIe™d g5l w31 § Hag 98T, Maureen Brinn, Civil Rights Coordinator

31U} Heg & forT Iuasy B

SY .Uy, WOy Td Ad JqT faumT (U.S. Department of Health and Human

Services), RS 3fYBR HEATAT (Office for Civil Rights) & U, ARTRS 3fIGR RIebrad

U d drRITad o J1eH A sadgmw W g @f, o https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

R IS g, 3T 81 T B gRT gl ARG ISR g Ht ool o I &

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

RIeTad BT hitp:/Aww.hhs.qov/ocr/office/file/index.html TR IUAY &1
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German

Diskriminierung versto3t gegen das Gesetz

West River Care, LLCentspricht den geltenden bundesstaatlichen Blrgerrechtsgesetzen und
diskriminiert nicht aufgrund von Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder
Geschlecht (im Einklang mit dem in 45 CFR § 92.101 (a)(2) beschriebenen Umfang der

Diskriminierung aufgrund des Geschlechts)

West River Care, LLC:

e Bietet Menschen mit Behinderungen angemessene Modifikationen und kostenlose

geeignete Hilfsmittel und Dienstleistungen, um effektiv mit uns zu kommunizieren, wie zum

Beispiel:
o Qualifizierte Gebardensprachdolmetscher
o Schriftliche Informationen in anderen Formaten (GroRdruck, Audio,
zugéangliche elektronische Formate, andere Formate)
e Bietet kostenlose Sprachdienste fiir Personen, deren Hauptsprache nicht Englisch
ist, wie z. B.:

o Qualifizierte Dolmetscher

o Informationen in anderen Sprachen
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Wenn Sie angemessene Anderungen, geeignete Hilfsmittel und Dienstleistungen oder

Sprachassistenzdienste benétigen, wenden Sie sich an Maureen Brinn, Civil Rights Coordinator

Wenn Sie der Meinung sind, dass West River Care, LLC diese Dienstleistungen nicht erbracht oder auf
andere Weise aufgrund von Rasse, Hautfarbe, nationaler Herkunft, Alter, Behinderung oder Geschlecht
diskriminiert hat, kénnen Sie eine Beschwerde einreichen bei: Maureen Brinn, Civil Rights
Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-
707-9546 email: mbrinn@wingateliving.com. Sie kénnen eine Beschwerde personlich oder per Post,
Fax oder E-Mail einreichen. Wenn Sie Hilfe bei der Einreichung einer Beschwerde bendétigen, steht

Maureen Brinn, Civil Rights Coordinator

Ihnen gerne zur Seite.

Sie kdnnen eine Burgerrechtsbeschwerde auch elektronisch iber das Beschwerdeportal

des Burgerrechtsbdiros, verfugbar unter https://ocrportal.hhs.gov/ocr/portal/lobby.sf, beim US-

Gesundheitsministerium und dem Birgerrechtsbiros einreichen. lobby.jsf, oder per E-Mail oder
Telefon unter:

US-Gesundheitsministerium

Independence Avenue

Raum 509F, HHH-Gebaude

Washington, DC 20201

1-800-368-1019, 800-537-7697 (Schreibtelefon)

Beschwerdeformulare finden Sie unter http://www.hhs.qgov/ocr/office/file/index.html.
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Polish

Dyskryminacja jest niezgodna z prawem

West River Care, LLC przestrzega obowigzujacych federalnych przepisow dotyczacych praw
obywatelskich 1 nie dyskryminuje ze wzgledu na rase, kolor skory, pochodzenie narodowe, wiek,
niepetnosprawnosc¢ lub pte¢ (zgodnie z zakresem dyskryminacji ze wzgledu na ple¢ opisanym w

45 CFR § 92.101(a)(2))
West River Care, LLC:

e Zapewnia osobom niepetnosprawnym racjonalne modyfikacje i bezptatne pomoce
oraz ustugi w celu skutecznej komunikacji z nami, takie jak:
o Wykwalifikowani thumacze jezyka migowego;
o Informacje pisemne w roznych formatach (duzy druk, audio, dostepne
formaty elektroniczne, inne formaty).

e Zapewnia bezptatng pomoc jezykowa osobom, dla ktorych jezyk angielski nie jest
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jezykiem podstawowym, co moze obejmowac:

o Profesjonalnych thumaczy ustnych;
o Informacje napisane w innych jezykach.
Jesli potrzebujesz racjonalnych modyfikacji, dodatkowej pomocy i ustug lub pomocy

jezykowej, skontaktuj si¢ z Maureen Brinn, Civil Rights Coordinator.

Jesli uwazasz, ze West River Care, LLC nie zapewnito tych ustug lub dyskryminowato w inny
sposob ze wzgledu na rase, kolor skory, pochodzenie narodowe, wiek, niepetnosprawnos¢ lub
pte¢, mozesz ztozy¢ skarge do: Maureen Brinn, Civil Rights Coordinator—57 Wells Ave, Suite
20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-707-9546 email:
mbrinn@wingateliving.com. Skarge mozna ztozy¢ osobiscie, poczta, faksem lub e-mailem. Jesli
potrzebujesz pomocy w ztozeniu skargi, Maureen Brinn, Civil Rights Coordinator jest do Twojej

dyspozycji.

Mozesz takze ztozy¢ skarge dotyczacg praw obywatelskich do Biura praw obywatelskich
Departamentu Zdrowia i Opieki Spotecznej Standw Zjednoczonych za posrednictwem strony

internetowej https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, e-mailowo lub telefonicznie:

Departament Zdrowia i Opieki Spotecznej Stanéw Zjednoczonych
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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Formularze skarg dostepne sg na http://www.hhs.gov/ocr/office/file/index.html.

Korean

e o

West River Care, LLC>() & AW WIAY & =8, A&, 9572, 41 57}, A=,
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West River Care, LLC:

o Fololo] PAbst mubH o= o)At

k>
of
o

O
Y
)
o
P
e
S
Lot
f
18
>

30


http://www.hhs.gov/ocr/office/file/index.html

WEST RIVER C/

Home Health « Hospice * Private Duty
4)

e Goi7h mIoizh ohl A Bl Al g3 L -5 Qo] A Au| A2

gyt

i

o
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A
off

=P
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o A

o T 1]
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e 4w

it

gl Al 4, Adg B 7| R AE A e o] A AH| =7 8 %
71 9-Maureen Brinn, Civil Rights Coordinator o] 4] £-2] 3} A] 2.

West River Care, LLCO](7}) ©] & ¢+ A B A& A 3314 LAY 1%, I 54 &4 77},
s, Fof m= A S o] -2 T xpE kol A ZHE = 7% Maureen Brinn, Civil Rights
Coordinator—57 Wells Ave, Suite 20 Newton, MA 02459, telephone: 781-707-9578, fax: 781-
707-9546 email: mbrinn@wingateliving.com.
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
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